
COMMITTED TO
QUALITY DATA

If you have questions about a vehicle’s history, submit a ‘Data Correction Form’
to CARFAX’s data research team and get answers fast. 

Here’s what you do:

Log in to www.carfaxonline.com, enter 

your CARFAX username and password and 

click on ‘Data Correction Form’. Complete 

and submit the form and a CARFAX specialist 

will contact you. (Resolution is reached within 

2 business days on average.)

Here’s what you need:

• Your CARFAX username and password

• 17-digit Vehicle Identifi cation Number (VIN)

• Date of the data record in question

• Description of the requested change
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