
Log into your CARFAX Account 
at www.carfaxonline.com and 
click on the Data Correction 

Form link
1.

Enter the 17 digit VIN for the 
vehicle that you need a data 

correction for
2.

Choose the type of correction needed and 
insert the date of the record that should be 

changed and “Submit”
3.

Easy Steps to Submit 
a Data Correction 

Form for information 
on a CARFAX Vehicle 

History Report

http://www.carfaxonline.com


Choose the record to change and click 
“Submit”4.

Fill out the necessary fields such as 
name, email and fax number and 

click “Submit Request”
5.

Once submitted, you must fax your 
supporting documents to 866-263-

1676.  You will be contacted 
regarding your request.

6.

Easy Steps to Submit 
a Data Correction 

Form for information 
on a CARFAX Vehicle 

History Report
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AutoCheck and Carfax Vehicle History Report Assistance 
 
AutoCheck Customer Support is available Mon. - Fri.;  8:00 A.M. - 5:00 P.M. CST, to 
assist with all questions relating to vehicle history report events.  The toll free number is 
888 409 2204 or at customersupport@experian.com.  Please provide the VIN, and if 
through email, describe the event you wish researched.  Always include your name and 
telephone number.  The support team will respond within 24 hours to your inquiry. 
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